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<Abstract>

The Interactive Voice Services based on VoiceXML

Hak-Gyoon Kim, Eun-Hyang Kim, Jae-In Kim, Myoung-Wan Koo

As there are needs to search the Web information via wire or wireless telephones,
VoiceXML forum was established to develop and promote the Voice eXtensible Markup
Language (VoiceXML). VoiceXML simplifies the creation of personalized interactive voice
response services on the Web, and allows voice and phone access to information on Web
sites, call center databases. Also, it can utilize the Web-based technologies, such as
CGI{Common Gateway Interface) scripts. In this paper, we have developed the voice portal
service platform based on VoiceXML called TeleGateway. It enables integration of voice
services with data services using the Automatic Speech Recognition (ASR) and
Text-To-Speech (TTS) engines. Also, we have showed the various services on voice portal

services.
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