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¥ =8 dAATY o8& 28t ZFHAFE Mayerst Slovey7t Ae# otojrof
°|® Golemano] 4% #HAIZ A ootk FA ANge BAL J&3 AFsa, A4
33, B¥ste 3, BHE WA ol8de AnE FANIE Y, BAA 1A
AL olfde v, 2 2L} AY P FAA7) H5te] BAE 2RPE Y
oltt. APA T FHRAL AN AL A4, ke AR BHL A48, AN
AA &718 Fodr], A RHFE 9F7), de A 3L gFrleld. Adegy
B Ert A3E #FAT HAETIL o ALHAE GYAT olE P2 Yn &
A T+ 3lE HAETE BHAZL ARA, AQFAHAL B HA Fol ok

I. A &

e

AL WAR A4ste oldF EAoln, 714 s e BAY EAelx, oI Ao
2 EHE ggsta e FAF EAolth ZHA ZLL o4 JFe R ¢
£ 3t Aol I AT v A3 Lo o2& Y2 YD oA 2 IQEd %
e 2o itk a8, T ATEL IQE AT EE ¥EL 10-20%%e 49 Z2ogn
Hu3ta glvHSalovey & Mayer, in press). 13T AF E& $29 80-90%5 2AHE 2



HELERRE 10 % B3 RN

FAA71? o3 2US(dE EW, A AF, HAF T, $8)F 1T £ YdRAW
q AZHET de 94 8980 B A% (Emotional Intelligence) £ A3 A4 (Emotional
Quotient)o] o}

AR 1] QA FBAEL 7Y AN §H=U BRI Ve QA g3Au
AAE A BEF2 ¢ AEE v EVELHE AEE = B 8= R
£ BEQd 23 ddn Tatxn 3.

Goleman(1995)& & /M99 A3E odE o Q9 E&3 AH HAl & 23E =Y
(brainpower) ©l&(mind)8l AXRY ¥ Faddn FFIY &4 hearts)o] o (o)
Aiheads)E Auigthe olojtiojolt} wWaA, o9 < IQRY &L F7de Ade Ay
7t2 7H9 ¥Q EQR Aoprte Azl HRATh

2R N5 B ¢4 A5 A4E HAFE H3E i

ry rle

Bt o

AFolE AedA HALE FREHL AR o= & oF, 2k ALdN AL B 3
d 72 Qe o, oE A ABE B} T =FAE By A1, e 24 A AL
o, WA AHZ09T, 24 ANEAAT. T xFAE &4 H3 E& uEAAY $24E
£ 3§37 AR 2k orE A1 Ue $AL BT 2 BUe WY Amag e
98 9oy FHo2 THRT 1 £3AYolE E OE AYEAAE F9¢ HEUY. 1k
Azte) F2ol AY e FES SART A0 2 AL WD ARYL TEFT,
g, AFlE o= F277 AsA AR 971 Aol AAo) Adsor AT AP
AFlE Y SAZMA HAE A4e U7 BB AAA AUME F4e AU 23
U, Abde 240) Azyttk “HASE B3 dgolth Yo AFEL orldn B, 3
Ae o A Aolk e A AL WYol ohiT A4S AASE WY Aoty
AAZ, AFolE HAEE #4$E 27 AA o48A 21, P& &7 A& o3
A 242 2339 fr obll 2E AFo A HAE AL AAD AP 2
& Qe F& 1893 LAY, 2AA, $850) TEA Fo EBRAo] Ak Yo} 9L
W, AFole MAH 1AL 433 LojAT. £3AWol7t 18 BAUA “old, UE Hoh
QoA 29 ¢ RAZATG” n A0 AFodA PulHT Yo
£3490)7t 95 ANE7 A, | Aol AHo) Bold £ 2aE “duA”
da B@h 2 2AdE A A7E gAY BUN B2k wle Baoqit £33 Wo)
E ozt 534 SUADT 239 @ 298 ATRgT 3 x0e 0M7HF slo) Bgw
£20p718 97 9T 2 =& £ Aol A B3 0AE Hon £302 1F BHUG.
3ol “he AE FUE AREA GAD” 2AAH 1 xUdA HBHF Dol
I, AFolE wef 27} 22 EPAY 952 HW, 28 WDl Bl ch
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24 A% guist 23

2 = ‘ol £& mhH4? BT BT 2 x99 £ PuT UAY A2 F ¥99.
G0 4B do| ohUgA"ST £7QWol= 1gE ATt

“of, 2 8. AF 2 2L GAR BLR 1 w9 THPY.

“UE AFE Folla. W F Ust chie AF2 B9/ 2T F¥d Wixg, a=
12 WA gl AFE sAAR" 2 =Ue HEY UE BUEel WY olop], Ao
A Ui tift ojokr], Ae] AFE mAlE EFALd #F ooty & AL3gn)

£2RWel7t 2 A B L W £3HYols ATL Ry AFsg 19
Zoe EPY “UE 72 Folla.” @n & wdu 19 2ade Ay AR R
2 x9e HEY B4R 2R, UGN TAY R B 6 dAdL DHG
“lUQ, phrake Q018 31 BaH 517 27] AREYT 2= 4N oloby], e U
& olop7l, AAY olopr|B FYT.

sy A7t 2R TAse 2ot WP BB, 2 w0 £3FWelolA A7) Ho
2 7R3 A, 340l Jlol7h 1 x4 254 o2 EQ

A9 dgox xgA YAE Aojztes AU Yo F22 =FA Ex ULUdA B
d2 AT & 7heAol 2 whde BAATY P9 A2 =FAdAE B8 d4ddA o
& 7HAY & HEo] AnE A AAET. o} Zo] FAATe] At AFIM wl & F8
Fol= B3 FUHAA oty AR A7E H7t YlonR FAHAFY s|Ro2YU #Y
As Ade 34 34, 24 Asd 24, 34 A% 349 /M54 1838E o) & =8
9 E3old,

. 273 A% Ade) ¥4 243

1 43 As

#A AT AdE o3dr HMAMe A F(intelligence) ¥ 7 (emotion)s] /HdL AWE
a7t Ak 18M7] ol ¥y, 42845 A (mind)ol ¢ A (cognition), B9 (affect), 57
(motivation) Al HEOZ2. o]foj#x Uutm HotH(Mayer & Salovey, in press). A%
(Intelligence)& A 7159 AAAA FHO A &, 719, 3, B¢, AL 3= 94
AQ 9499 AEAHY zFolgn 28 £ Utk 28 (Emotion) HA 7159 A 2wo
2A AYgAss FAAE0] =93 & #49 Ade AW F FFo=2 Uy
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UROBRRRE 0% B3 R

AAE A FAREE AR YT SANe Foe @Yol F, BT o4e
4¢3 A2 Bm(Woodworth,1940), Aol olgdel #4323 Wasly, ex3tn, Y A
o2 o,

Fide gFol A FG ¥4 YFd %L 7] & AL AAHY vl
@4 ol th(Leeper, 1948, Easterbrook, 1969). #3¢ “§5& 441, #5L ALA 1, 4%
€ XA FH"olge Aotk &, AT o4& AR A By Ao Aung &
AAFIE o2 Re $Holth & =fdAMe AAF 74 o] 3L F& 02 Hy,
AAE A wgol U FTFHEH ALY FEFEL TR ¥ dPAIE oz B
ot &7)(motivation)= JEHH F& v E2F 7 YEoltt B =EdME A (cognition),
A 9 (affect) 22T §7](motivation)7t F8 W-&oltt. Mayers} Salovey(in press)?] @3 A%
9 Aoy #Aol ALLE tS AHoR WET AFe AAE Aoz YAPde FL A=
gich o] ¥ A AT Aed AZAUT

2. 3 A% N4y 714, 3, 84

#4 A% (Emotional Intelligence) =+ %A 4 (Emotion Quotient; BQ)Z+ Mg Hx=2
A% Al ulF9] A2 A Mayerdt Saloveyolt},

Mayer$} Salovey(1989-1950& M&o] 73 A% “ANY BH(EE 71R)EH P& Ag
Y AR (EE 7IR)EE FHse 79, 2 FH(EE B)ES FEse 9, 131 oy
T ARE o]f3t MY Ang YEE olne FH"oR Ay < FHIWE, A
Ase ABARAGFHoln, ZAFEAYFTE L AN & AFEY BAL A¥3] A7
T, 9433, AEY] B¥se 5, 4% FAANNE PR A g9 gAL A{sA)
(A}Ho2) 2A%E ¥8, 718 sty AYL $Ystn 2R E HAs7 Ysiq BAS
€ o] §ata A #FE o3l olnE % olth(Mayer, DiPaclo & Salovey, 1990).

o] 3 AFE XL sle AN FASde OANH B9 #AL ddsy T
A, QAN Y AAE 24 R, QUWHEL AP WHoR o]43E A S0
o] 74 8489 a7t [27-1]) AA S Ath(Mayer & Salovey, 1989-1990).

of AdE #Ae AAsn 2AFE AL AFET UL B FA AP AnE Wz
At ma2tA, Mayerst Salovey(in pressle #3 A%e oA sty Yok @ ‘B A
Ae 388 Adsy, QA& FdHE 59, 3L AANAY o)l43ld AluE 24
Al w7, AR A ANL e Y, 44 2eF XY deg 23477 $i8d 7
A& 2% e ot

186



34 A% 9vist 24

24 A %
I
| | l
439 ?JI'-‘JB} Ed B39 24 zm-? %
| | | | 1 |
A4 gl A0 H $543 %94 AzRE  §)

I I ' AY Az F99

Hdol® dejd  HldelH zHolq)

(2"l 24 Asd 74 84

9o g BMsl 1o BEHSH [1Y2]9 Zh(Mayer & Salovey, in press).

adde @z, A, A #A g 77k B FH<EADGARH F o 43
02 B9 HHd 77E B FAKERALL ol27|7A iR W) 7t BA7} QAo 7R
ge EAe ‘gAY A, 44, BE"FY 99001, M & EAe dYAoln AY L
‘A 2A3"9 9ot Zzte EXde o 7tAY dEFHY FYEe] o) dAFoR 27
o Uelude 8 924 Qo UFd dede FHEL LEZH g 449 FHEL
A3 g A e HEd o A AFY MdE 71228 Saloveyr #A AT
€& oA 7HA 99 Fe g9ez2 pEEn o

AAE A4 ZAE A48 7)ot A7) ¢ (self-awareness), & HFo) e o 2
AL dd3ke A 44 AT FAF LHoIY &3 £39 AL e vEe A
E&3 z7] osd F83h

EAE A9 FAL tRIloth A #AE Gl Aoy £ F& RF T
of Hales THL EF FAF A Ao £k o] FHo| £EF AL FYdlol Aw
of WA o] Fo| Hojd AFL A9 A4A4g o % FEF

AAE AAE 718870t 9 A5 A71571% 222 48 YN S84 @A
£ d¥sie Aol & Hadth w5 AIAIL 35T dAse AR #e A A7 B
Ae BE AHY 71271 94

yiAde elele AE Q43rloltt o) (empathy)e 718 AQ dA@A <ol ¢4
o] AlgE d& Aol FAE dFcAE ¢FE T AYA Aid o nzsid,
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A4 Ase sus 23

GAAE e AAE dRII(ME AE, ATEA 7)otk ARBA e FE B9
AAE dRe ot ANEA FHE UFH drlg AxE e gudAd 8Ae F
3 o] T¥Ho] Hojd AL TE ARGHY 43FAL4E F ¥ 25 AYFH Ageh
(Goleman,1995). Goleman& Mayer$} Saloveye] #A A5 o2 A wAANAY AFAA

44 Asd Ad ¥4 342 a%sd [2¥€3H 2o

[Mayer & Salovey | [Mayer & Salovey | [Salovey & Goleman

|

AAe AL U437

IR

—ersle FAE Q437

]

]

73 o8
B4 A5 T @A ol AN A §718 Foq37

|

AN gAE G
el EE T EY
ERER L e

|

[Z43] #4 A Ade &g %A

m 23y e 24

1. 219 P& A3t

AN e F83 dH3n BHdE AR Y AT Aot BA A4 Fa4R

23 e d8E AATHGoleman, 1995).

deg od Afgtol7t nedA ARG A& uE 49 dtu Ho.
°of W, 2 1 Y L IPo)E A A ARE PHY £ goEa =
R oz 2T ol AR 2 ARTole ZE MEA “FAS 1 THY o
ol v FAE 9o WAG” da LA old diE 2 24 2R
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BEOBWRRE 0%, B3 W

B2 A &Lole "stu 243 DY o] W I AFdels 1 ugs FFF UL
2P& ABL B2 =2 B9 YoB8A 1A £o FARYG 2w, 2 3%
£ “aR0] vz AP0l g1 TY,

Aggage Aln 3A4E d43le A RE-E e} A (metacognition)2t 21 A 7
AL A4 g AF42EE vE F=(metamood), A7) 914 (self-awareness)ol gtz R&t} A
719143 gEgle 43S A A FoHGoleman, 1995).

AF w8 7H71 98 wAZ1E BN Aol 43E U3 ddu sHy
3 B ofR o]y glol w[gE vzt A WAzl s ol el U
<. ‘diE, 714 AE7E A0 v gsddt 74 dEe AR Eolst
4 WEE mju 243 gol AHAL” olofA ) vlgr)7) oz B &
A7t A3 1 Abggo s EEdve F¥S Fuu sHHE 84

o] %o AU d FHg %A dASFA=I FAL A AEHIL Fo}
A dq7d 49 48 AL HAY B 93 E AL gAsAEN oiyd 7
7 BN £49 Fo AL HoRAE? olUE $£EQAEY FAHL @
ASAE7E? ohUd J|AY AY RS 4] Y3 dF Ldd AE 7EolPE
7}?

of M7l AUz e oF Algte] 27 4% APE W Fo| Au A FA DA}
olUd F94§ tE vz &3 A/t Lotie dF A HAolt oW 4oz o
A=y wat 1 Jide] Aeshe Y Fdst 93 g2kA Aotk F9 A diAg
T AE 28 AA 9EE B Aou FF OE §2 BUAE A AN 7y
o @ #4e 23T E ¢E2 By Foth o o AAE F U4se Alge) eV} dW 7
A2 A qA3A Ree Aol dde AL A F4.

L0] Qe AL oE doju Allde) e A & RAY L =7 ¥ 2
olffe =70 Yu AEL Exu £F £ 7|8 A Rt B4F Ao YRy,
AAE7HEL o) 34€ FAHY 1A W3 (alexithymia)o) 2t §-&

#4 Aol 29T BY HEAHY A E AP

FasAe M 49 FErad AT £ 293 4YFHoEY 18 F 41 A

AREE 44 ¥ 27 o o4 FHEAUL UnE o F, 39 AZo) 443 uhH
Aoe Zolnh, @ dE u¢ /5 WaAleld 27 £5 FdE WIAYE H o4 +9Y
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A A% guist &%

F e AR dE, FUIAE oEHon, o4 FAE AN ZME #RHL, ohW
T FAE MM AFde tido] QAR AgsHD IR,

FHIA BAE FoR o#dy] e Ao I= £33 AHoRE AAg nias}
Az BEg, At#eE AHA 2L dE Adde 4 £9: AFUFAYL. &

& A FEPAE FHA 19 TEL &4HA FUvE Ao wEHedE B 9
old go] WolAA? v AT H ARAE AA HAH

Tz HARE AAR dAte € F FAIAY BAZIAA F AT BANY
A AHAY. T =23 AL, 719, FAHF F AANH FHHNME ofFd 7
Zol gov, 5 AN e TAYD AAHL ofF A8 I dojyAthes AL LA
At H& FEE LS dAFS ARG M XY 43 v dEE oY FAY
of @At 2L YAAAN FF olopZlBTE Hojth. AMUGA HFAA APER Q3 o}F
d 1%E =714 gede Toln.

2 ¥ ARdE FHIAL BoE #AA ERFE HEFY £ W AA2 ¢4 e |
(prefrontal lobes)o] AAHo|, g AHA) AueHdE AZ3 F& o] EHUY o
Folzty Aeft I A% FHIAE FAHo Ue AFEH 2ol ALY AT £ 3
oA aej7kx] dEd 7t E FodAe R3e EAZ dHHY ot ZE A™L HNF
dHol7] did RE o4 BPL FHHHO2 o]RATE Rolth,

FHsAe 949 24e i dx A7 glE o2 BT AT FEsAY 9
FolME EAF LolEgd & Y& EF ARt AR AT Folx FUIAE o7
¥ olgE AJlstA g FEFEFAG. 2e A Addd dF A9 FgAH RIS
A8 A ZR7) Wi ANAA FL AZAE AHE £ YA™ Aol

o] dzte oj® FLY dol HF AAL oA MM o]Ro}F 4 glon Ao WA
oL EAAT FHd e A& BT AFL AAol S FAF 4EE Foe 3
& AAR

L3, Bge %3 ALT 431 BEY 4 UE ALUSE A9 FHL o By
AzEn g8 4 len o HE GE AgEAA B 2 REE ¢ U B2 XF
Q AHEEL ANEY FA o HEE 4EY & Atk

2. Elle Y& A

At Eo] AMEY FART ohv AN Fd AFES FHE ALHE AR YAAFY
4ol BIY #FE A4se $He T Aol (empathy) 5 olth. 22]26] empatheia
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EWOERRGE 10 % 8 3 W

€ HUY #AE ANA 7tHLE Aoz, o] 4ol AL AnE o5 UE AY
FEAA P2 A4se FHolBe Koz AMEAT AU UYE Alde BASE
olgiatl 1 HAFEL UAl ZAEse oY F #AAYL UE AYY YAL oI,

€ A ZAEE A8 Qs 2 #AAEY dAM FEe 4 EE B gL
Ay, ol WA HEE Agsn Te U A4 wd #Fe Aolvh maA, 1A
o]l #HAe MR zstsl= dAoln, A7) U4 (self-awareness)e] BTzt ¥ Mat ofyal
ole}Folel 2ol =¥ #uy #A9 slx7l € AANZYZEA, WA =
HHAEFHAEA, 20, 7S Y, foldAH 5 354 BH01Ye 8o Aogo
k=8

A7, & AgE A4 HEEE FA 948 AW e AFREY A uga
%3 ZAHCYH LR WEde JIEES /HAL e AYREL U& ALEY TA we
83 4o + AT AFHo R AR Y5E & 5 Utk olHF 71EEL AL U A
e A4d1 dAF Agez AYSAT olF 7E¢EL AT UA L AFEL 9
A& opuj2 ¢ AIFOR HHA Aot}

o

e ofr

-

3. AloA FI1E T3]

A3 7] -44, 94, AA-E A3 4T Y4A adolth £¥Y H4E, A
47 FA7ME, FA 2WE= np2EEA #Y g7 3w, 159 F5H 572119: =Y
ZIAHQY FE2 817 Hate 222 g4 718 Rode v8 23 ke Aot
tgE2 4383 A8 E= H8Y 242 FHME 7% Foedk RS Ansn /)
Ahs 5, 4O SRE A3 AT FEE +9%E 59, 4 42 5¥E SN
7= &3 FAEIE @ F A A ZE FE FANNAY HHHIIE &) g7
A ZE w8 ol 9% vl oJAE njd A, FA AFE A} 2 4(master aptitude)
olth, AA F715 Roldts dAA 22ES 3 A8 ge 2o

(1) ¥ FAHE R, 7], 9WE) : The Marshmallow Test

TS e AR o Fad 424 J1¢ Yok 2L 2E A AAS ®aold dut
W, BE AAHEL EAN @ F /AN 32802 ZE3] dRonh

Mischel(1990)2 #X AL 4oz tga go] AYsgct

AP 4 ohFES ¢ B4 oz BeEY 7 2v AYE FAn
W7E dAA ot 2R d3)E S FAD UE AR o AdEE o
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2y A% olg 23

o "ok 23U U7l A&F F¢d (15-208) sHAREE WA g3 7gd
HollAl sfAd 2 S8 FAY% S 21 A8As J&ddd 27t 9%3)
A oju olFEL ZFA sHAHMRZE YR, E UE oFEL FA JduYst
nfAdEE gon, Umz olgEd nAdURE HA 93 4YAI} Eol&
H7x ZgEHT 2 olFEL vAERY {EE MAI] Astd £ AA
7% 3z, Has ¥R AR &, PE FR2IIE &x, AYS SAG
Ad o W71z st AP HEoL dAE LR E YA g1 7]
gl FHYEAA ARRE S o FAT

AY olFEo] AFsY Fade] HAL o 4¥AE 052 T4 ZALIAY. vHAERE
ol WHY ol FEF lAERE WA FUD o} EL TA Aolgt AFA A7} AGA
olgith AR FEE ARPY olFEe] Fade] HIYUL o 25L o AuRFo%xL, o
Aol AR, o EPMo] Fegon FHFH 2EHAE T F FEIYT

AE2E YUY olFEe] FAade] HALT W 2EL MY HEL HoEx, 130
AAx, 2eAdel isien, 4A FEHRL, ANES 4 &4 Ev 71A Qe EAR 4F
31, 2EH2AE @ol YT FEL Fddle FHL AEE 7Fole =¥ 29E T2
A,

AP olFEol RFHNE EYY o 259 SATHSE Hud By olAd2E 9z g
olFEY seFHNEHT AT} vIAERE YL ol EY +HFFAFATYTLRT 54
02 fYF o7t AL AER AP =R TF fo FHL-IQAAYGE Ex2-2YT
ANA A o] Hrhs AMEE gAFT

“BE AFHo|m AwAQ TEF Hdj(goal-directed self-imposed delay of gratification)”=
244 A7) 2% (emotional self-regulation)9] #Aolt},

(2) #4434 Atn

Ade AL Z ol&de AHEEL d¥sHe Ed-eE A4, A¥T-E ol8dd A
AdAl 222 718 $48 & 32 23t 2 Fulgid 28 & vk

AR B ETFT HFHE 9 A0 3 EQdEA go REAEA H3 Fo07 A
3 A71A geoh 99, Uiy BdEEd oud 85 8 £ Qo F& 78] A4d o,
e o 840 AT © EFAe] e g & Aol Y A A HA AL F
< F A

A4 #7 P4 2 87ee EAE 28 o /4E 259 Ade us Ad. @ A7
d3td, 29 GH¥E £ AgEc] BAF AT PA EAE o A A0 @



HELERRE 108 B3 R

F98 AL HAY o MYATE G2, 43, B AAE BET AYAEL b3 vhek
350 WOIAA Y1 Y27t @4 YES F2E Mo Aol BT o] BAE wE guy
ARES VA RY-BASFE, 4, 48 AL I¢A YR AgsE Ao w
=

a8, 27 9§ X AREE URUE 98E B AREA uAA g3 9 gs
HAE GATE FE A old OE 8EY AAZ ugton, 2z FoY B2 PAL
Rk B AAE W RO THANT 2E %2 SHUD AgHRh

%o & AdAA AYL $UST AAE Y o AREL A23 W A(perceptual
bias)& ZA S, 223 B F4HoT FHHA ALE A ok s1Fe) F& o) slele
AR ggoz ASAA B olAAAZ, JlEel B o sl BAH $go2 NIAA
93 a2ldke 2ok,

(3) 3%

e ZH7F WP AolE 1 BRE 2AHLA st X9 Wy A ddn P
Rolth. A AT e BHAAM & o, WL Rede AL dA E= v o}FEsA %1,
B g, Wiy grg W1, J4r12aA8A Yede AE Yo g @
e AEe A

g0 oWl Frle &Y EEE BE 4AHAGL A g MY fe
Ad &719 2y 30%E HISH2 =Hol Uk ade gL F2 DY ¢
Stth. 3R Ad F7]9) gyl Db AR HF 49Utk ZAL ojFA &
A2

g% #F0 2& FYEL A &9 GAE 2387 9% AAHeR HYAFH Q4
3 AN AT FEo] BEY PSS FHE FHANIE HYEL AASHAAT PUE
< 4933 AML AU Y £Fo) 2L FHYEL TUIHYT.

o] A7 E ¥ Snyder(191)7} % £Fo] £& AYAES] &43 Y $£F0] Y ANJAY
£ & vIPE o, 2t HYo) SATHSRY e AYAES] R 879 38 o 2
qagne AdE 2ASAY AF 5o 2oy, 24 HA(emotional aptitude)o) FLE %
%2 vl Snydere % £Fo] ®& AL QA7) AAdA 5718 R 4 Q1 OA
A ERE AHAN A8 PYHES 21 Q4 ARL o Yol F ¥ Aolgm Ax2 )
TE E40 @AY BE 7] 4% OGP PEES Fobd BT ol EF €A
E7H5® A% 528 42N AER $530n O AAME 20 X1 g2y 44 243
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Ty Awd duig £4

€ #egs M2 dnL i

(4) G@F9

S$EFde-HUYAHE-Ave A BEFHT wAE ZE Al AP JIUE ZE A
€ dnjgn. Y Ae FHAAN £ o, JEFE AFE0) TH APE W 1E) F
#7, A9, qr71adY 2o wAe RAE ol £ v @R HAE AL $AU
#Fzte] AL HYE g

Seligman(1991)2 A9 A o]@o] 1989 M2 &HY ArldA FHe2 FHEHIUGD
TR n59 £9 A4 Biondizt 7709 FWlEe Y5y nFUsL g 2y
4, Biondie R F 7714 Fuig H5d dAgo. 2RA diFEE 2¥2 HAREL
Biondi7} #32 8% + glodadn 474 22y Seligman® 2132 44t 2 3
70 Al 3 9 A4ES dLE H8FY FAE AASUY. HAL 23, Biondie W$
233 rtEE AR ALl JETh Biondit #EE Z FHIT g 5737144 5
e Fded Y5 GFFAe-UAY-AAd FEF oS £ FHA A4
Ee FAA A4 4HR 7124 uRdd. oW AFEL A AlngAE A
AL, oF AFEL FAH AnEALE 7HAT Ao 2y 1A FYd o 238 4+ )
o H@Fods g-Auy AxA7-L & 5 Yo

(5) Fo}AZA

Csikszentmihalyi(1990)€ AAIS] do] ojA7ARTe 2 ZE 49 Julg FolAH
(Flow)ol2ti 8o FotAZL A7 %zte] ejoln] Fd F4e) ZAelth olaig ¢nld
A, FolARe £ Hlo|7|H ot} FolAA L AALAAQ 7% FAHolth FH AT
HA AL W FolAAd olF & Atk FoiAAY W AL AAHL £F5HOE HE
Aol otz ASHoln Yol Yut. FolAARL AT HAY] Wi, FolAAFL gARO
2 77t Qi FotAA Y A8 E AAE og3 2o

ofd 93} JAte o3¢ s4& & U FopAF A% AU 2t £4E
e W 2e Fed o vk AW 7% 274¢ B3 oW do] U=
T EQd a7t £ed AdEzn e o HFS 4RI FuRde & Ex
a= 2% =3

FolAAe ol2e # YL FH FHAd qxFoz WEQe] AL FFdHE Aok 1
=2 AFE A7t FolAA Y gAolth RolAAd ol2e E §F WYL AAFo] BY 4
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449 #AFE die §YL T AA FHold AA FYL(self-mastery)E #HA ZTFLE
ARAZIL AYo e Tt A 5E9 oj9 1229 sophrosyneZA ‘A& 2%}
T AFst AFolge Folth FHALTE FET FAd §&AA ¥ oJANE FF AA
T F8Y 9502 HFH 4o A AAY 28 BAL #AL dAFe o e Aol
ofyzt #¥€ olF e W A% & A Fholth FAET TE YA oW Fndzdn
Fouste g2 Aol UR IgAoz W B, B, Fx, FAAQY F2E Jehle
H A dgel 42 & Aok Aol UF ¥ ZAY UR dojAd AL 4A doh
$27t A¥de #AE AsAoR AP B3t Aol AAHA W dHolrt FAFAY
A4 FAAY 2 HE L HEL 2R £
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A A R zrgA A Adgit, 3 AFOR ol FALAYL ATEA= A
A Ha, vjdiy] 41, de 7B R2E AgoR AgEA "o ¢ ol Ay F
g2 7HA T Qe AR dABAE F 21, AEAA 93EHE 43T, QREAE AT
Ao R olEd, AIFES WA Iuh Hatch®} Gardner(1990)= AMBAE WA e 74
84 d 74 - AX F3(organizing group) JT TALEY x8E FUsu 24se 59,
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A, &7, B3-& €A1 9 3e Ae-§ AMAELAY. o A FHEL #A AFd
712g o] AEA FHES ZE ARE AZY 5 Acn ALS9 Aglold,

olgte €, U3l Ex AHSE Folot ¥ Wi Rz AY, AY AAE doiAA] REn
A4 T3 A, e AN #AL ol REA 941 AZ|IFAALE 2Ee A, UE §
AR E2lv A& FASE AR, ZARX A7E Folste AHER ALY dFAolT, o)t
#o| A B3t ALZAL VR AHo 2 FTAFol AoHY S YT AadaEs
o] Dyssemia(Z22]|2¢] dys-"difficulty” 22]20 semes- “signal)@e TL WEQUC
Dyssemiav= B]¢10] ulA|A& &2 E3Te Folu,

V. 33 A%s $34 7hs4

43 As € 348+ WEAQY 72 Mayer, DiPaclo 22 1 Salovey(1990)9] 73 =2}
Z &, Peterson et al. (1982)2] A ¥4 HAlL Seligman(1991)¢) F#4 AAL, Golman(1995)2)
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1. 3 Az AEA

A3 Az AEAE 719 42 2F, 67449 A%, 67149 ez pAH\Y 42
Egd 8% &F, Bk, B¢, 59, ¥2 F EE AL Jeddh 6719 9 dAUF 2
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%43 gid 43 g
Yy 1 2 3 4 5
&5 1 2 3 4 5
By 1 2 3 4 5
= 1 2 3 4 5
B¢ 1 2 3 4 5
3o 1 2 3 4 5
43 gid. 43 9ld.
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< S8 "o Aotk Aee 4749 3 AL - AN, IFA, TBY -02 B3E £ 9
of AAke HE B AWd AUNFE FAHT
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Abstract

Emotional Intelligence: Meaning and Measurement

Youn, Hyeon-Syok & Kim, Ohn-Juh

The authors reviewed the concept of emotional intelligence(EQ) proposed by Mayer and
Salovey in 1990, and proposed possible methods to measure EQ.

EQ involves ability to perceive, appraise, and express emotion, to access and generate
feelings when they facilitate thought, to understand emotion and emotional knowledge, and
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to regulate emotion to promote emotional and intellectual growth.

The concept of EQ consists of five main domain: Knowing one's emotions, regulating
one's emotion, motivating oneself, knowing emotions in others, and handling social
relationships. Knowing one’s emotions-recognizing a feeling as it happens—is the keystone of
emotional intelligence. The ability to monitor feelings from moment to moment is crucial to
psychological insight and self-understanding. An inability to notice our true feeling leaves us
at their mercy. People with greater certainty about their feelings are better pilots of their
lives. Managing emotions is the capacity to soothe oneself, to shake off rampant anxiety,
gloom, or irritability. People who are poor in this ability are constantly battling feeling of
distress, while those who excel in it can bounce back far more quickly from life’s setbacks
and upsets. Marshaling emotions in the service of a goal is essential for paying attention,
self-motivation, mastery, and creativity. Emotional self-control underlies accomplishment of
every sort. Empathy is the fundamental people skill. People who are empathic are more
attuned to the subtle social signals that indicate what others need or want. The art of
relationships is skill in managing emotions in others. Theses skills are the abilities that
undergird popularity, leadership, and interpersonal effectiveness. People who excel in these
skills do well at anything that relies on interacting smoothly with others.

Although the concept of EQ is proposed as a new and powerful concept for explaining
human ability in terms of emotion, instruments to measure EQ should be develope'd.
Attribution theory and meta-mood theory suggest that scales for optimism, self-resiliency,
and meta mood could be used for measuring EQ.

It was discussed that a teacher should be interested in EQ as well as IQ. It was also
discussed that EQ should be developed systematically through schooling.
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